
Uninstalling	the	previous	application		
1	–	Go	to	the	“Control	Panel”	and	select	the	“Uninstall	a	programme”	option	

	
	
2	–	Next,	select	the	“GSS	version	x.x”	application	and	click	on	“Uninstall”.	A	dialogue	box	will	
appear	asking	whether	you	are	sure	you	want	to	delete	the	application	completely.	Answer	
yes.	

	

	

	

	



3	–	After	completing	the	uninstall,	check	two	folders	to	ensure	any	old	content	from	the	
application	is	cleaned	off	the	system.	Go	to	“Computer”	and	the	hard	disc	(by	default	this	is	
the	letter	C).	

	

	

4	–	On	disc	C,	delete	the	GSS	folder	if	it	exists.	If	not,	go	on	to	the	next	step.	

	

	

	

	 	



5	–	All	that	remains	to	do	is	to	check	whether	another	folder	exists	and	delete	it.	To	get	to	this	
folder	follow	these	steps	(for	Windows	7).	

Press	the	"Windows"	+	"Q"	keys	

				+		Q	

On	 the	 right	 of	 the	 screen	 a	 bar	will	
appear	 to	 search	 the	 system.	 Enter	
the	 word	 "Run"	 and	 two	 options	 in	
the	 image	 on	 the	 left	 will	
automatically	 come	 up.	 Click	 on	
“Run”.	

	

	

	

	

	

This	window	will	
appear.	Enter:	

%appdata%		

as	shown	on	the	screen	
and	click	on	“OK”	

	

	

This	will	take	you	to	a	file	manger	where	you	click	on	“AppData”	

	

	

	 	



In	AppData	go	to	the	Local	folder.	

	

	

	

	

	

	

In	the	Local	folder	delete	the	“Girbau”	folder.	If	the	folder	does	not	exist	then	you	can	go	
ahead	with	installing	the	new	application.	

	

	

	

	

	

	


